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T
he Institute of Chartered Accountants of India (ICAI) hosted 
the third edition of its Global Capability Centre (GCC) Summit  
Series at Hyderabad on 9–10 October 2025. The summit, themed 
‘From Ledgers to Global Leadership: Chartered Accountants 
Shaping Global Capability Centres’, aims to inspire growth,  
collaborate with ministries and global bodies, and position 

GCCs as key to India’s emergence as the largest economy.
For the two days, the summit brought together chartered accountants, indus-

try leaders, experts, policymakers - in a spirit of collaboration, innovation, and 
pride. Dignitaries and delegates from over 15 states across the country converged,  
celebrating the phenomenal journey from ledgers to global leadership.

ICAI GCC Summit 2025 - Hyderabad 
Showcases India’s Global Financial Leadership

SPOTLIGHT 	  ICAI

L-R: Chinna Sita Rami Reddy A, Chairman, Hyderabad Branch; Muppala Sridhar, Programme  
Director; Abhay Chhajed, Deputy Convenor of the Group & Convenor of the Directorate; Charanjot Singh 

Nanda, President, ICAI; Kalvakuntla Taraka Rama Rao (KTR), former Minister, Government of Telangana; 
Sanjib Sanghi, Convenor of the Group; Sanjeev Kumar Singhal, Central Council member; and  

Dayaniwas Sharma, Programme Director

The two-day summit highlighted the evolving role of  
Chartered Accountants in India’s expanding GCC ecosystem, and  

technology’s impact on global business transformation  
By Vishal Katoch 

The event highlighted the strength 
of Indian Chartered Accountants in 
the GCC ecosystem and their leader-
ship role in global business transfor-
mation. The GCC Summit was initi-
ated by ICAI as a platform to celebrate 
India’s rising influence in GCCs. The 
first edition was held in New Delhi 
with more than 1,000 delegates and 
38 distinguished speakers. The sec-
ond edition was hosted at Gujarat’s 



18 October 2025  | B W B U S I N E S S W O R L D |  47

state-of-the-art GIFT City on 29–30 
August 2025, reflecting India’s emer-
gence as a decisive force in the global 
financial services sector and the  
rapidly growing GCC ecosystem.

Chartered Accountants - 
Empowering Global  Leaders
This third edition of the sum-
mit emphasised on how chartered  
accountants are evolving beyond 
traditional roles to become stra-
tegic thinkers, innovators, and 
global leaders. With India emerg-
ing as the world ’s  largest and 
youngest economy, the Institute of 
Chartered Accountants of India is 
poised to become the largest global  
accounting body.

Highlighting the event ,  CA  
Sanjib Sanghi, Convenor, GCC Group 
of ICAI, stated, “Through GCC sum-
mits and several policy dialogues, we 
the Chartered Accountants are the 
trust builders, we are the capacity 
builders and we are the ecosystem 
builders.” Sanghi also focused on the 
tech advancements - Artificial Intelli-
gence, blockchain, cybersecurity and 
so on urging specialisation and glob-

most important parts of trust are two 
factors: people and infrastructure. 
New India in collaboration with ICAI 
is giving the world a different kind 
of professional, and skill sets are  
being prepared to deliver the best from  
India to the world.”

ICAI Showcases Global 
Leadership
At the third ICAI GCC Summit,  
CA Charanjot Singh Nanda, Presi-
dent, ICAI, expressed pride in In-
dia’s position as the world’s youngest  
and largest  economy and the  
ICAI’s ambition to become the largest 
accounting organisation in the world. 
He highlighted how chartered account-
ants have evolved from being solely 
compliance officers to critical global ar-
chitects. He encouraged young CAs to 
spearhead global innovation and fore-
sight in accounting, highlighting the  
significance of AI, blockchain, transfer  
p r i c i n g ,  c y b e r s e c u r i t y,  a n d  
specialisation.

India’s Digital & Strategic Shift
Kalvakuntla Taraka Rama Rao 
(KTR), former Telangana Minister 

al thinking beyond compliance. CA  
Abhay Chhajed, Deputy Convenor of 
the Group, highlighted the key ini-
tiatives undertaken by ICAI, such as 
launching a certificate course on out-
sourcing in November 2023, for CAs 
looking upon the US and UK market. 

Building Trust With Technology
As the largest accounting body of the 
world with 4.5 lakh members and 10 
lakh students, CA Sridhar Muppala, 
Programme Director, emphasised  
India’s contributions to the account-
ing profession worldwide. He noted 
the transformation of Global Capa-
bility Centres (GCCs) in India from 
cost centres to strategic hubs, fore-
casting that by 2030, major financial 
decisions will be made from India. 

Highlighting the importance of 
GCCs, CA Dayaniwas Sharma, Pro-
gramme Director, stated, “India has 
a legacy and essence of IT trust. GCCs 
completely depend on one word — 
trust. A huge amount of data flows 
from different parts of the world to 
one country, where things come, get 
processed, and are sent back. This  
itself plays a very important role. The 

CA Charanjot Singh Nanda, President, ICAI
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and the Chief Guest of the third edi-
tion of ICAI GCC Summit highlighted 
the theme as “sensible and timely”, 
reflecting the evolving role of India’s 
professionals, particularly chartered 
accountants. 

He noted that these professionals 
are transitioning from traditional ac-
counting practices to becoming global 
strategic partners. KTR emphasised 
that this shift mirrors India’s economic 
journey from a support hub to a global 
force in innovation, governance, com-
pliance, and digital strategies. 

He also pointed out that by 2030, 
the number of GCCs in India is  
expected to grow to over 2,500, with 
a workforce of 50 lakh professionals 
contributing an estimated USD100 
billion to the economy.

GCC Innovation Driving Growth
CA Ranjeet Kumar Agarwal, Past 
President, ICAI, in his keynote ad-
dress, highlighted India’s Global 
Capability Centres sector transfor-
mation from basic back-office sup-
port into leading hubs for IT, R&D, 
analytics, finance, and customer op-
erations. 

No longer focused solely on ac-
counting and support services, Indi-
an GCCs are now pioneering product 
engineering, data science, and Artifi-
cial Intelligence, driving a new era of 
innovation-led growth.

 CA Ranjeet Agarwal, also added, 
“The nation’s CA community now 
numbers over 4,30,000, supported 
by a rapidly expanding base of STEM 
and data analytics experts.”

SPOTLIGHT 	  ICAI
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AI, Talent & Global Integration
In a panel discussion, Ballav Mun-
dra, CFO, Hexagon Capability Centre  
India, emphasised how India’s ex-
tensive talent pool and knowledge 
base support the success of its Global 
Capability Centres (GCCs), position-
ing it as a global hub for digital inno-
vation. While UPI and other Indian 
technologies have established global 
standards, global diversification 
tactics are among the many factors 
influencing GCC expansion. He also 
added, “GCCs are able to play a role 
not just in-country but overseas also, 
because that will give overseas teams 
the confidence to give more and keep 
them more involved.”

Talking about Tech and AI,  
Prashant Ganti, Vice President 
Global Product Strategy, Zoho, 
categorised the usage of Artificial 
Intelligence into three key areas 
for the field of Accounting and Fi-
nance: easing day-to-day transac-
tions (such as accounts receivable/
payable, financial statement prepa-
ration, and audits), detecting fraud 

term success, innovation and timely 
adaptation are crucial. 

The two days of excellence conclud-
ed on a strong note, stressing that In-
dia’s Global Capability Centres are not 
only important for cutting costs but 
also for driving innovation, growth, 
and strategic change across the  
globe. With a talented pool of Char-
tered Accountants and finance pro-
fessionals, new technologies like AI, 
and strong government support, 
GCCs in India are ready to raise 
the nation’s standing in the world  
economy. 

To move forward, continued col-
laboration, ecosystem integration, 
and data-driven leadership are essen-
tial. The summit and the leadership 
of the Institute of Chartered Account-
ants of India reaffirmed a collective 
commitment to leveraging Bharat’s 
unique strengths and digital capabili-
ties to ensure the success and global 
impact of the country’s growing GCC  
ecosystem. 

vishal.katoch@businessworld.in

and errors after transactions are 
completed, and using predictive 
analytics for forecasting business  
performance. He also stressed the 
need for finance teams to integrate 
these AI-driven tools and automa-
tion into their workflows to enhance 
efficiency and accuracy, forming a 
foundation for better governance 
and predictive insight in GCC finance 
operations.

India’s GCC Growth Momentum
Abhinav Goel, Senior Vice President 
GCC Capabilities & SSF Global, 
Quintes Global, noted, “GCCs con-
tribute 1.5 per cent to India’s GDP, 
projected to increase to 2.5 per cent 
soon. Major hubs like Bengaluru, 
Gurugram, Delhi, and rapidly grow-
ing Hyderabad, alongside emerg-
ing Tier-II cities, are fostering GCC 
growth supported by government 
incentives beyond just tax breaks.”

Vikram Naik, Founder, Transac-
tion Square, emphasised the remark-
able expansion of the GCC sector in 
India and remarked that for long-
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