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About

ESTABLISHMENT & MANDATE

Established under the Chartered Accountants Act, 1949
(Act No. XXXVIII of 1949), the Institute of Chartered
Accountants of India (ICAl) is a statutory institution
created by Parliament to regulate and advance the Char-
tered Accountancy profession in India.

Operating under the administrative oversight of the
Ministry of Corporate Affairs, Government of India, ICAI
has remained central to the country’s financial gover-
nance framework.

SCALE & GLOBAL PRESENCE

Since its inception in 1949, ICAl has witnessed remark-
able growth in both its member and student base, evolv-
ing into the largest professional body of Chartered
Accountants in the world.

Today, ICAI represents over 4.8 lakh members and nearly
one million students

supported by a strong global presence through 179
branches in India, 54 overseas chapters, and 31 repre-
sentative offices across 85 cities in 47 countries.

F QY WY SR T e gt ;|
T A A7 el A |

GOVERNANCE STRUCTURE

The affairs of the Institute are guided by a 40-member
Council, constituted in accordance with the provisions of
the Chartered Accountants Act, 1949 and the Chartered
Accountants Regulations, 1988.

Of these, 32 members are elected by the Chartered
Accountancy fraternity, while the remaining members are
nominated to represent key national institutions, ensur-
ing balanced and inclusive governance.

ROLE & IMPACT

Beyond regulation, ICAl contributes meaningfully to
corporate governance, financial discipline, standard-set-
ting, and public policy.

Anchored in public interest and driven by professional
excellence, ICAI

continues to strengthen trust in financial systems while
supporting India’'s expanding role in the global economy.
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CA. Charanjot Singh Nanda
President, ICAI

MESSAGE FROM
THE PRESIDENT, ICAI

Under the transformative theme “From Ledgers to Global Leadership: Chartered
Accountants Shaping GCCs,” the ICAI has remained committed to empowering its
members to assume leadership roles in this evolving landscape. Through the Group to
Promote India as an Accounting GCC (under the Development of International Trade and
Services & WTO Directorate), ICAI continues to upskill members, foster networking with
international corporations, and showcase India's growing prominence as a global
accounting hub.

Over the past six editions of the GCC Summit Series, held across Delhi, Ahmedabad,
Hyderabad, Pune, Bengaluru, and Jaipur, India’s Global Capability Center (GCCC) ecosystem
has evolved from cost-centric offshore units into strategic hubs driving innovation, digital
transformation, and global business excellence. Today, with over 1,800 GCCs employing
nearly 2 million professionals, the sector continues to thrive, shaping the future of global
finance, accounting, and technology services. Projections indicate growth from USD 64.6
billion in 2024 to USD 10 billion by 2030, underscoring India’'s emergence as a preferred
destination for global talent and high-value operations.

Each edition of the GCC Summit Series has highlighted key trends defining this dynamic
sector—artificial intelligence, cloud computing, cybersecurity, automation, and the
expanding footprint of leading GCCs in India. The series has provided a premier platform
for knowledge exchange, cross-industry dialogue, and strategic collaboration, bringing
together global accounting professionals, innovators, policymakers, ministries, and GCC
leaders.

| congratulate CA. Sanjib Sanghi, Convenor; CA. Abhay Chhajed, Deputy Convenor; and all
esteemed members of the Group for their unwavering efforts in making the GCC Summit
Series a resounding success and for producing invaluable resources for our members.

| am confident that, as India continues its journey towards Viksit Bharat @ 2047, the GCC
ecosystem will play a pivotal role in driving global leadership, innovation, and excellence in
finance and accounting services. This publication serves not only as a reflection of the GCC
Summit Series’ achievements but also as a guide for members aspiring to shape the future
of global capability centers.

“The GCC Summit Series has successfully spanned Delhi, Ahmedabad, Hyderabad, Pune,
Bengaluru, and Jaipur, fostering knowledge, collaboration, and leadership across India’s
GCC ecosystem.”
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CA. Prasanna Kumar D
Vice-President, ICAI

MESSAGE FROM
THE VICE PRESIDENT, ICAI

Global Capability Centers (GCCs) have emerged as a defining pillar of the modern global
business ecosystem, enabling multinational organizations to centralize expertise, drive
strategic decision-making, and deliver sustained value across geographies. India’s rise as a
preferred GCC destination reflects its strong professional talent base, governance
capabilities, and ability to support complex, high-value global operations.

The GCC Summit Series, organized across cities including Delhi, Ahmedabad, Hyderabad,
Pune, Bengaluru, and Jaipur, reflects ICAl's continued efforts to promote thought leadership
and meaningful engagement within the GCC ecosystem. These summits serve as a
collaborative platform bringing together ICAI members, policymakers, global corporations,
and industry leaders to exchange perspectives on emerging trends, governance
frameworks, and the evolving role of finance and accounting professionals in GCCs.

With over 1,800 GCCs operating in India, the focus is steadily shifting towards high-value
functions encompassing finance, risk management, compliance, analytics, and
Environmental, Social, and Governance (ESG) integration. This evolution underscores India's
growing contribution to global enterprises through responsible, innovation-driven, and
strategically aligned capability centers.

Knowledge initiatives such as ICAlI GCC Insights — From Ledgers to Global Leadership further
support this ecosystem by sharing industry perspectives, best practices, and real-world
insights, enabling members to better understand opportunities and leadership roles within
GCCs. Such efforts strengthen ICAl's role as a catalyst in aligning professional excellence
with global business requirements.

| place on record my sincere appreciation to CA. Sanjib Sanghi, Convenor; CA. Abhay
Chhajed, Dy. Convenor & Convenor, Development of International Trade and Services (DITS
& WTO) Directorate; and all members of the Group to Promote India as Accounting GCC for
their dedicated efforts and leadership. Their collective initiatives have significantly
strengthened stakeholder engagement and reinforced India's standing as a preferred
destination for accounting and finance-led Global Capability Centers.
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CA. Sanjib Sanghi
Convenor

CA. Abhay Chhajed
Dy. Convenor and Convenor
DITS & WTO Directorate

MESSAGE FROM THE CONVENOR, ICAI

It is @ matter of great pride and responsibility to serve as the Convenor of the Group to
Promote India as a Global Capability Center (GCC) for Accounting and Financial
Services, constituted under the aegis of the Development of International Trade and
Services (DITS) & WTO Directorate of the Institute of Chartered Accountants of India
(ICAI).

The global GCC landscape has evolved rapidly, with accounting and financial services
playing a central role in strategic decision-making, governance, compliance, risk
management, and value creation for multinational organizations. India, supported by a
strong institutional framework, robust regulatory environment, and an exceptional pool
of Chartered Accountants, is uniquely positioned to emerge as a global leader in this
domain.

Through this initiative, our objective is to position India not merely as a cost-efficient
destination, but as a trusted global hub for high-value, knowledge-driven accounting
and financial services. The Group will focus on thought leadership, stakeholder
engagement, policy advocacy, and global outreach to showcase the capabilities of
Indian Chartered Accountants worldwide.

| express my sincere gratitude to CA. Charanjot Singh Nanda, President, ICAl, and CA.
Prasanna Kumar D, Vice President, ICAI, for their visionary leadership and for entrusting
us with this responsibility. | also acknowledge the valuable support and commitment of
all Group members and stakeholders contributing to this mission.

With a shared vision and collaborative effort, | am confident that this initiative will
significantly enhance ICAI's global standing, India's services exports, and the nation'’s
broader economic aspirations.

MESSAGE FROM THE DY. CONVENOR, ICAI

The constitution of the Group to Promote India as a Global Capability Center (GCC) for
Accounting and Financial Services marks a significant milestone in ICAl's efforts to
strengthen India’s position in the global services ecosystem.

As Global Capability Centers increasingly transition towards high-value and strategic
functions, the role of Indian Chartered Accountants has become more critical than
ever. Our profession’s strong ethical foundation, technical competence, and familiarity
with global standards uniquely equip us to support multinational organizations in
complex business environments.

This Group aims to serve as a collaborative platform to engage industry, policymakers,
global corporations, and ICAI members to promote India’s strengths as a preferred
destination for accounting- and finance-led GCCs. By fostering knowledge sharing,
encouraging innovation, and supporting capacity building, we seek to create
sustainable opportunities while contributing to India’s global integration.

| extend my sincere thanks to the leadership of ICAI, particularly the President and Vice
President, for their guidance and confidence. | also appreciate the dedication and
active participation of all members and stakeholders associated with this initiative.

Together, through collective effort and focused execution, we look forward to
advancing ICAl's vision of global leadership and reinforcing India’s reputation as a

trusted partner in the global GCC ecosystem.
Global
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ICAI'S ROLE IN THE GCC SUMMIT SERIES

BACKGROUND, CONTEXT & STRATEGIC IMPACT

GCCs & India: The Big Picture

Global Capability Centers (GCCs) are offshore and near-shore hubs of multinational corporations delivering high-value,

knowledge-driven functions such as finance, accounting, analytics, compliance, technology, risk management, and
strategic decision-making.
Over two decades, India has evolved from a cost hub to a global GCC leadership destination.

Key India GCC Statistics:

USD 46-50 bn USD 90-100 bn
annual contribution projected by 2030

1,700-1,900+ 1.9-2 million

GCCs professionals

Finance-led GCCs place Chartered Accountants at the core of global operations.

Why India Leads the Global GCC Landscape

N \ @ 1.0
Unmatched Cost—Quality Strong Governance Shift to High-Value Robust Ecosystem
Talent Pool Advantage Framework Functions Support
300k+ graduates 40-60% lower operat- | Ind AS (IFRS-aligned) 50%+ GCCs in FP&A, Advanced digital
annually | 4L+ ICAI ing costs with global | Robust audit & ESG, Global Tax, Audit | infrastructure & Tier-2
members | 8L+ CA standards compliance ecosys- & Advisory City expansion
students tem

ICAIl's Strategic Role in the GCC Ecosystem

Established under the Chartered Accountants Act, 1949, ICAIl strengthens India’'s GCC value proposition by developing
globally competent and ethically grounded professionals.

Talent Readiness: Global Credibility: i
. : Thought Leadership:
Tech, Analytics, IFRS, ESG, Internationally respected : g
Global Tax, Risk CA qualification Research, guidance & policy inputs
ICAI GCC Summit Series ICAI: Enabling India’s
A flagship ICAl initiative connecting: Chartered Accountants GCC Leadership

GCC Leaders | Global Corporations | Policymakers

As GCCs move up the value chain, demand rises
for judgment-based, globally trained professionals.

Through its education framework and the GCC
Summit Series, ICAl is enabling India’s transition
from back-office support to global finance
leadership.

Ethics | Governance
Focus Areas: Digital Finance | Al & Automation | ESG | Global Risk | Leadership Sustainable Value Creation

Positions CAs as global value creators and leaders —
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GCC DEMOGRAPHIC MAP

@j India’s IT spending in FY24 stands at $138 billion

Continued growth ahead i
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CA. Charanjot Singh Nanda CA. Prasanna Kumar D
President, ICAI Vice-President, ICA|
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Convenor Dy. Convenor and Convenor Narayan Hiregange
DITS & WTO Directorate
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_____Central Council

CA. Charanjot Singh Nanda CA. Prasanna Kumar D
President, ICAI Vice-President, ICAI
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CA. Jay Ajit CA. Mangesh CA. Chandrashekhar CA. Durgesh Kumar CA. Piyush Sohanrajji  CA. Vishal Doshi  CA. Purushottamial CA. Priti Paras CA. Umesh CA. Vishnu

Chhaira Pandurang Vasant Chitale Kabra Chhajed Hukamichand Savla Ramnarayan Kumar Agarwal

Kinare Khandelwal Sharma

CA. Arpit Jagdish CA. Rajendra CA. Madhukar CA. Babu Abraham CA. K Sripriya CA. Dayaniwas CA. Sridhar CA. Ravi Kumar CA. Sanjib CA. (Dr.) Anuj

Kabra Kumar P Narayan Hiregange Kallivayalil Sharma Muppala Patwa Sanghi Goyal
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CA. Satish Kumar CA. (Dr.) Rohit CA, Abhay CA. Gyan Chandra CA. Pankaj Shah CA. Sanjay Kumar  CA. Rajesh Sharma CA. Hans Raj CA. Pramod Jain CA.[Dr.) Sanjeev
Gupta Ruwatia Agarwal Chhajed Misra Agarwal Chugh kumar Singhal

GOVERNMENT NOMINEES
Shri Balamurugan D. Shn ManOJ Kumar Sahu Shri Naveen Smgh\n Shn Sanjay Sharan Justice (Former) Shashi Shri Mukhmeet Singh Shri Vinod Kumar Jindal

15, MCA DIl in Ofo DGCoA PO (Com.ll) Indian Postal Service Kant Gupta Bhatia, IAS-1990, (Retd) Indian Cost Accounts
New Delhi C8AG (C&AG Nominee) Group A (1989) Allahabad High Court Service (1988)
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Shri Sanjeev Sanyal Shri Kalvakuntla Taraka Rama Rao (KTR) Dr. Gulshan Rai Shri Mahaveer Singhvi Shri Kalyanaraman Rajaraman (IAS)
Member of the Economic Advisory Former Minister Former National Cyber Security Jt, Secretary Chairperson, International Financial
Council to the Prime Minister Government of Telangana Coordinator and Ex Cfficio Ministry of External Affairs Services Centre Authority (IFSCA)
Secretary Government Of India Government of India

,
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Ms. Ponugumatia Bharathi (1AS) Deependra Singh Kushwah (I1AS) Dr. Dipesh Shah Dr. Abhay Sinha Mr. Sandip Shah

Secretary to Government, Development Commissioner Executive Director, IFSCA Director General Head - IFSC & Strategy
Science and Technology Department, Govt. of Maharashtra Services Export Promotion Dept., GIFT City
Government of Gujarat Council (SEPC) India

. =
—
Mr. Hiranmay Mahanta CA. (Dr.) Sanjeev Rastogi CA. Sudesh Jain CA. Nitin Jain Mr. Nirmal Jain
CEOQ, i-Hub Gujarat CEQ - GCC, Adani Group COO0 - GCC, Adani Group CEO, Welspun Transformation Managing Director
Services Limited, GCC Accenture
A e :
CA. Madhurl Krishnaswamy Ms. Shalini Sankarshana Ms, &_eedey'l Hegde CA. Astveen Pail
Head, Financial Controls Managing Director Managing Director and Director and Head
& Compliance Planview [GCC Leader) Board Member, India GCC Head, VERVENT Finance GCC Delivery, Zinnov

Sandoz GCC Hyderabad
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KEY PERFORMANCE INDICATORS (KPIs

TOTAL CITIES

GCC initiatives successfully expanded across seven major
cities, strengthening regional engagement, outreach, and
professional collaboration among ICAI members nationwide.

|

TOTAL SPONSORS

27 sponsors extended valuable support, enabling successful
execution of GCC events and fostering long-term
partnerships with ICAI.

TOTAL DELEGATES

3.5k+ delegates participated in GCC initiatives, reflecting
strong professional interest, active engagement, and wide
outreach across ICAl's growing ecosystem.

TOTAL FOOTFALL

TOTAL DIGNITARIES

190+ distinguished dignitaries associated with GCC
initiatives, reflecting strong leadership participation, credibili-

Over 5.5k+ attendees witnessed GCC events, showcasing
strong participation, engagement, and growing impact
across the professional ecosystem.

ty, and meaningful engagement across ICAI platforms.

Behind the

CA Monika Jain
Ms. Radhika Malhotra
Ms. Gitika Jain

Consolidated Linkedin Event
Report GCCICAI

19 June 2025 to 31 Dec 2025

Audience Reach
Page Visits: 3461

Growth & Engagement

o 2585+ followers in this 6 months

o 160+ posts published (consistent
visibility)

o Content impressions: 2,02,127
(+65,370.9% vs. last 6 months)

© Reactions: +5232 '

o Comments: +233 ndl

Unique Visitors: 2425

I Search Appearances: 78,000

Members Reached: 59,354

Top Highlights

O Visibility Surge: Content impressions crossed 200K+, significantly boosting organic visibility.
© Follower Quality: 3,000 relevant professional followers added, improving network strength.

O Content depth imp with 1000% growth in comments.
o E t Gap: Ci i by ~215%-neads conversational storyteliing & opinion.
| o i ; i , Af & Delhi are top-performing hubs-leverage .

Global IIpans
Capability o Boost event awareness
Centers o Expand professional network reach

3

o Create meaningful engagement with finance & GCC community

ICAI GCC Summit
Complete App Report

The ICAI GCC Summit 2025 Mobile app, published on both
Android & i0S Platforms for 5 Events, was well received and utilized
by many of our attendees. We aimed to enhance the overall event
experience by Integrating advanced features to streamline
operations and improve attendee engagement Here are some
metrics to overview the performance of the app, across all 5 events.

App Downloads

B Ancroid Total: 850+
53% 47% Android : 400+
i0S:450+

800+ Logins (of ~2700+ Delegates, ~30% /1in 3)
350+ Chats Started
150+ Meetings Scheduled

450+ App Profile Fill-ups
320+ Business Cards Shared
950+ Al Search Queries

Thank you for trusting us with the opportunity to enhance
the ICAI GCC Summit Events with our mobile app. We
look forward to continuing to work together for future
events and make them even more successfull
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Shri Mahaveer Singhvi
Jt. Secretary

Ministry of External Affairs
Government of India
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Shri Sanjeev Sanyal Dr. Gulshan Rai CA. Ved Jain, CA. Aniket S Talati CA. (Dr.) Debashis Mitra Dr. Abhay Sinha Mr. Sudhir Dasamantharao Dr. Aditi Haldar

Member of the Economic Advisory Former National Cyber Security Past President , ICAI Past President, ICAl Past President, ICAI Director General Chief Operating Officer Director GRI South Asia
Council to the Prime Minister Coordinator and Ex Officio Services Export FourthSquare Global Clobal Repoerting Initiative

Premaotion Cauncil

Secretary Government Of India Technology Enterprise

) el
CA. Nidhi Agarwal Mr. Aseem Chawla CA. Sameer Madan CA. Ravi S Ramakrishnan CA.Shashikant Shenoy Mr. Alok Gupta CA. Anil Bhandari Mr. Ashutosh Sharma
_ Vice President, Statutory and Senior Advocate Principal Advisor - Business &  Founder & Executive Chairman Partner, Uniqus Founder & CEO Pyramid Chief Mentor ANB & Arcon Chief General Manager at
ESG Reporting American Express High Court of Delhi Technology, Transformation RvalukE Group Cansultech Inc Cyber Security & Forensics IFSCA, Gift City

SPNX Consulting

. £,
Mr. Divyam Duggal CA. Rishabh Agarwal CA. Anand Prakash Jangid CA. Sarvesh Mathur CA. Parag Kulkarni CA. Gaurav Marwah CA. Deepak Gupta Mr. Anish Agarwal

Senior Manager Invest India Expert on International Taxation Chief Change agent, AJALABS.AI Eminent Speaker Founder Uniock Future Eminent Speaker CEO, Astravise Business Solutions Vice president, Everest Group

i\

CA. Manish Aggarwal CA. Gaurav Garg CA. Smita Patni CA. Mithilesh Reddy CA. Manish Bathija CS. Satwinder Singh CA. Raman Taneja CA. Tarun Arora
Partner X Past Chairman,NIRC of ICAl Expert on Founder & CEOQ,Steadfast Eminent Speaker Founder & Managing ESG reporting specialist Managing Director
TrueLedger Consulting International Taxation Business Consulting LLP (SBC) Director- Aekon Legal Nokia Protiviti India

Scan to
get more
information
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Ms. Ritika Loganey Gupta CA. Suhel Goel CA. Sanchit Gupta Mr. Rakesh Sinha CA. Ankit Chugh CA. Kunal Kumar
Eminent Speaker Executive Vice President Managing Director Founder & CEC Eminent Speaker Eminent Speaker

SandMartin Pierag Consulting Quintes Global & 55F Global
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PODCAST

Shri Sanjeev Sanyal at GCC Summit 2025, Reimag-
ining India’s Economic Landscape: “India is fast
emerging as the ‘office to the world, with Global
Capability Centres evolving from support functions
to strategic value hubs. Chartered Accountants are
central to this transformation—moving beyond

compliance to become global financial strategists,
technology-enabled leaders, and partners in nation-

and value-building across the GCC ecosystem.

CA. Nidhi Agarwal, American Express: “GCCs
are much more than accounting—they are en-
gines of strategy and value creation. With
strong fundamentals, continuous upskilling,
and confident communication, Chartered Ac-
countants can evolve into global business lead-

ers.

CA. Ved Jain (Past President, ICAl) explores In-
dia's evolving GCC ecosystem and the strategic
shift of Chartered Accountants from compliance
roles to global leadership, highlighting policy,
taxation, skills, and innovation driving India's
global competitiveness.

LIVE the experience
Scan to watch the
podcasts
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Namaskar, I'm Shri Kalyanaraman Rajaraman, IAS.

This GCC Summit Ahmedabad 2025 exclusive pod- 1C AI r[l GCC a[ﬁa BRI wug[ﬂ—u Pis2 [@lé}}ll ARM,
cast explores India's path to becoming a global fi- e e . & ey

nancial hub through smart reforms and public-pri- ==.-- —— :

vate collaboration. Tune in for insights that can
inform policy, practice, and progress.

CA (Dr.) Aniket Talati, Past President, IC-
Al:“Chartered Accountants are no longer just
custodians of compliance; they are global lead-
ers driving operations, CXO roles, and strategic
decisions. By collaborating, upskilling, and em-

bracing technology, we can showcase India as Sooctum Worth 6L oo Unpoldln aPm ki iccon
a trusted hub for GCCs and i inspire the next - l(ll Yrs as Reserve I'l‘i('v; Pinch:DoT =
generation to contribute to the global account- e T
ing ecosystem.

I'm CA. Nitin Jain, CEO, Welspun GCC myPod-
castmessage to all my fellow members is to
think beyond traditional accounting. The CA
degree is not the finishing line—it is the start-
ing line. Whatever we build, whether in pro-
cesses, technology, people, or innovation, we
must keep the customer at the center. Cus-
‘tomer-centricity should guide every product,
service, and solution we create.
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& Regulatory indian School of Business GCC Capabilities & Steadfast Business Consulting LLP Cherry Bekaert Broadridge India Assuranceprep Eisner Amper India
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Ms. Maduri Krishna Swami, Head, Financial
Controls & Compliance: “In today’'s GCC
ecosystem, Chartered Accountants have
moved from transaction execution to stra-
tegic advisory—playing a decisive role in
governance, policy-making, and global
leadership.

CA. Mithilesh Reddy, Founder & CEO, SB- 5 Today S0

5 : e p&nof, 45 sbs»
C:Ledgers record history, but leaders create Telallgﬂ%--)_‘ Aways s g b5 uc b &
history. In the evolving GCC ecosystem, Char- s A [ govt O nnt.‘ﬁlx‘b:fu ;;ﬁ;-\\'t
tered Accountants must move beyond compli- ' : B irives for Velangand= =

10/L0/2075 | ¥ivebenstsad | P - 15
S e it frpape sadshi comf

ance and bookkeeping to become value crea- Vo = = .-
tors—driving analysis, innovation, leadership, | B | .
and strategic decision-making for global or-

ganizations.

Ms. Manisha Saboo, Head, Infosys Foundation:CSR

must evolve from one-time acts of charity to creat- Na .,
ing lasting, systemic changes. The real impact lies O SHELEERL e
in addressing root causes, building sustainable pro- ' T
grams that endure beyond individuals or organiza- ' =
tions, and leaving behind a meaningful legacy. True

transformation happens when like-minded institu-

tions collaborate to create solutions that can be

scaled for greater good.
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Development Commissioner Past President Executive Director CEO - GCC, Adani Group Non-Executive Director COO & Head, of India Operations Founder and CEO
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Mr. Prashant Ganti CA. Sujata Bogawat CA Anant Govande CA Parag Rathi .
Vice President Founder & Director Co-founder and Director Co—Fon.?nder G, ngrr:l:esrheny pr. Deegak fhikarpur CA Chetan Kakariya
Global product Strategy, Zoho AvantEdge Business Consulting Offshore Accounting and rector

4 x TexTaxUs Corporation UR Business Partner and Advisor Kinetic Communications Ltd Roed| &F'grtr;er Indi
Taxation Services Pvt. Ltd. o artner india

E

CA Aditya Jakhotiya CA. Lalit Valecha Mr. Amit Dave Ms. Neeta Mr. Ankur Bhageria CA Mohit Dhand
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CA.(Dr.) Sanjeev Rastogi, CEO-Adani GC-
C:“In the evolving GCC ecosystem, Char-
tered Accountants are no longer custodi-
ans of compliance—they are architects of

value, powered by learning, technology, B B—
and collaboration.

sy 8. 7
Iuméi\‘,\]e -

WWW.punekarnews ir

Eﬁs will lead India’s ri
Global Capability Cer::: =8

Powerhouse, says g,
Nirmal Jain ¥s Accenture MD

Mr. Nirmal Jain, Managing Director, Ac-
centure: “India is at a pivotal moment in
the GCC journey. With deep business un-
derstanding, process expertise, and lead-
ership capabilities, Chartered Account-
ants have a significant opportunity to
move beyond operations and play strate-
gic, even board-level, roles in global
businesses.
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The GCC Summit Bengaluru Podcast Mr. Samir
Venugopal & Mr. Venkatesh Deshpandeshow-
cased Karnataka Digital Economy Mission's
clear vision: empowering talented individuals
to become the backbone of global startups.
CA-led collaboration strengthens clean growth
and sustainable innovation. India is moving
toward global tech leadership, and this ecosys-
tem has the power to turn ideas into impact.

In this special episode, we sit down with Ms. fed
Sreedevi Hegde, MD & India GCC Head at Ver- s
ship, cross-functional collaboration, and driv-
ing value in complex organizations. Her
hands-on approach and keen domain knowl-
edge offer timeless guidance for emerging
leaders and finance professionals alike.
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The recently announced Union Budget 2026-27 introduces Highlights Relevant to Skills, Accounting, Finance and Operations
transformative measures for the Global Capability Center (GCCQC)
ecosystem, positioning India as a high-value hub for technology and
innovation. With the enactment of the Income-tax Act, 2025, the
government has emphasized tax certainty and simplification to reduce
litigation and foster a predictable environment for global businesses.

¢ Data Center Safe Harbour: A safe harbour margin of 15% on cost is proposed
for Indian entities providing data center services to related foreign cloud
providers.

¢ Fast-Tracked APAs: Unilateral Advance Pricing Agreements (APAs) for IT
Key Positive Initiatives and Policy Measures Impacting GCCs services will be fast- tracked for conclusion within two years. Additionally,
associated enterprises of an entity entering an APA can now file modified

¢ Safe Harbour Overhaul: The budget clubs software development, .
returns to claim refunds.

ITeS, KPO, and contract R&D into a single "Information Technology

N . ) >
Services' category. It proposes a uniform safe harbour margin of 15.5%. @ IFSC Incentives: For GCCs located in the International Financial Services

Centre (IFSC), the tax holiday is extended to 20 consecutive years, with

@ Scaling Thresholds: The turnover threshold to avail of these Safe business income taxed at a concessional 15% thereafter.

Harbour provisions has been significantly increased from INR 3 billion
to INR 20 billion (~US$ 220 million), accommodating large-scale GCC

operations. -
© Automated Approvals: Safe Harbour applications will move to an countants of 1ndia @

automated, rule-driven process without the need for manual @ Thg!._nsi'l_'l_\“_‘?‘menmgdm { Accountants of India @5

examination by tax officers, providing continuity for up to five years. =

¢ Intermediary Service Status: A major shift in GST policy moves the
"place of supply" for intermediary services to the location of the
recipient, allowing Indian entities to qualify for zero-rated export
benefits.

Highlights Relevant to Skills, Accounting, Finance and Operations

¢ Talent Development: A High-Powered ‘Education to Employment
and Enterprise’ Standing Committee will identify priority sub-sectors
and assess the impact of Al on jobs to build a future-ready workforce.

& Widening of the definition of accountant for the purposes of Safe
Harbour Rules

& Regulatory Modernization: A comprehensive review of FEMA
(Non-debt Instruments) Rules aims to create a contemporary,
user-friendly framework for foreign investments.
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STATE POLICIES

Karnataka GCC Policy (2024-29)

& Karnataka provides GCC incentives including 50% stipend and I[P
reimbursements, 20% skilling cost refunds, leadership training, 40%
innovation lab funding, 1.5 crore for public challenges, and fast-tracked
connectivity approvals.

& GCCs expanding beyond Bengaluru receive incentives including 50%
rental reimbursement (up to X2 crore), R&D grants (40% or XI50 crore),
33,000 EPF reimbursement per employee for two years, and 25% internet
expense reimbursement for three years.

® Karnataka supports academic institutes with 310,000 per student
funding, 50% research funding (up to X1 crore), co-working cost
reimbursement for real estate, and PPP-mode GCC Immersive Hubs for
industry innovation and R&D promotion.

Start-up Policy for NCT of Delhi (2019)

@ The Delhi Start-up Policy 2019 aims to make Delhi a leading startup hub
by promoting entrepreneurship, innovation, and skill development.

¢ Itincludes initiatives like incubation centres, funding support, simplified
regulations, along with incentives such as tax exemptions, subsidies, and
access to infrastructure and mentorship.

® A collaborative approach and monitoring framework ensure effective
implementation, driving economic growth and job creation through a
supportive start-up ecosystem.

Maharashtra GCC Policy (2025)

& Aims to establish Maharashtra as a top GCC hub by attracting 400+ GCCs
and creating 4,00,000 high-skill jobs over the next five years.

& Offers capital subsidy (up to 20% of investment) or rental subsidy (10% to
20% of rent), with caps based on the GCC classification (Small, Ultra
Mega), along with payroll incentives up to 50,000 per employee per
month for high-skill talent.

® Provides power tariff subsidy (I1-2/unit) capped at 20 lakh, 10-year
electricity duty exemption, and 25% R&D reimbursement up to X2 crore,
including 50% patent-filing reimbursement up to X5 lakh.

& Develops GCC Parks across Mumbai, Pune, Nagpur, and Nashik,
supported by a unified GCC Facilitation Cell, 24x7 operations approval,
and diversity-linked bonus incentives.

Tamil Nadu Semiconductor and Advanced Electronics Policy (2024)

& The Tamil Nadu Semiconductor and Advanced Electronics Policy 2024
aims to position Tamil Nadu as an industry leader by attracting
investments, nurturing talent, and fostering collaborations.

& Key incentives include capital subsidies, land cost incentives, and
electricity tax exemptions. The policy promotes R&D and prototyping
through Centres of Excellence.

& An empowered committee will oversee implementation. The goal is to
generate high-skilled jobs and contribute 40% of India's electronics
exports by 2030.

Telangana’s Second ICT Policy (2021-2026)

& The Telangana 2nd ICT Policy 2021 aims to position Telangana as a
leading IT and ICT hub by offering incentives, developing infrastructure,
supporting innovation, and simplifying business processes.

&It promotes IT parks, data centres, and incubation centres while
enhancing workforce skills through training. An empowered committee
ensures effective implementation, driving economic growth and job
creation in the IT sector.

& Additionally, the policy emphasizes digital inclusion and rural
development to bridge the digital divide and promote balanced regional
growth.

Madhya Pradesh GCC Policy (2025)

& Positions MP as a GCC hub across Indore, Bhopal, and Jabalpur with cost
advantages and strong Tier-2 talent.

& Offers CAPEX subsidy at 40% of the ECI, with a maximum of X15 crore for
‘Category A’ GCCs and up to 330 crore for ‘Category B' GCCs.
Rental/working capital assistance up to I3 crore and 310 crore
respectively, interest assistance at 6% up to 5 crore, and 100%
reimbursement of Stamyp Duty.

& Payroll subsidy runs for 3 years, capped at X1 lakh annually per eligible
employee (salary > X1L), with rates of 50% (Y1), 30% (Y2), and 20% (Y3), plus
a 50,000 skill reimbursement for courses.

4 100% assistance for filing patents up to X2 lakh for domestic and X3 lakh
for international patents in the policy period, plus 50% support for
Al/Cybersecurity CoEs up to 10 crore.
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